Speakers

	Name: Christian Hay

Job Title: Delegate Healthcare

Organisation: GS1 Switzerland

Born Zurich, Switzerland, 1954, married with 2 children, lives in Switzerland.

Christian Hay has a track record of over 20 years in Healthcare. He played a leading role in the implementation of the EAN.UCC System (now GS1 System) in narcotics control in Switzerland, logistics between pharmaceutical companies and wholesalers and aspects of the new billing rule for Health insurance providers (TARMED). He works since 2003 for GS1 Switzerland and France, as well at European and international levels - to address the specific standardised   identification needs of the healthcare sector. Traceability and product pedigree are the key issues for patient safety. He is further involved in several hospital projects with barcode and RFID as support to enhance accuracy and reduce risks; he coaches some of these hospitals in the drawing of new process managements.
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	Name: Ulrike Kreysa

Job Title: Director Healthcare 

Organisation: GS1 Global Office, Brussels

Ulrike Kreysa has responsibility for the Healthcare sector at the GS1 Global Office in Brussels. She is managing GS1 Healthcare, the global GS1 user group, formed by the stakeholders in the healthcare supply chain including pharmaceutical and medical device manufacturer, wholesaler/distributor, hospital, pharmacies, associations and regulatory bodies to guide the healthcare industry to the effective utilization and development of global standards, with the primary focus on automatic identification, traceability and data synchronisation to improve patient safety.  Before joining GS1 in October 2004, Mrs. Kreysa worked at GHX (Global Healthcare Exchange) Europe, an international e-commerce platform in healthcare, where she held the position of Managing Director for Benelux and France. 

Having started her career as a Pharmacist, she worked for multiple years in public pharmacies and more than eleven years in the German University hospital of Aachen, where she held the post of Head of Supplies and coordination of group purchasing for Northrhine-Westfalian university hospitals in Germany.
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	Name: Charles E. “Chuck” Biss 

Job Title: Senior Director, AIDC Healthcare

Organisation: GS1Global Office, USA

Chuck Biss is presently Senior Director, AIDC Healthcare at GS1 Healthcare. Prior to September of  2008 he was Senior Analyst – Markets & Industry Standardization at Honeywell Scanning and Mobility (formerly Hand Held Products, Inc., where he previously was Vice President of Verification Products) and has been involved in AIDC, bar code, image analysis and bar code verification for more than 35 years.

At GS1 he is focusing on the AIDC aspects of their Healthcare initiatives on a global level as well as continuing many of his Standards activities. Chuck was formerly Chairman of the X3A1 Technical Subcommittee on Optical Character Recognition (until it went into an inactive maintenance role in 2000) and was Chair of that committee's Work Group #3 during the development of the American National Standard X3.182-1995 [R] Bar Code Print Quality-Guideline. 

He also serves on various other industry standards committees for AIM Global (Standards Advisory Group, Technology Standards Executive Committee and Bar Code Technical Symbology Committee), AIAG (Automatic Identification Project Team committees relating to Bar Codes), ASTM (F05.03 Research Subcommittee), EIA (Bar Code Subcommittee), HIBCC (Bar Code Technical Committee), TCIF (Bar Coding committee), GS1 (formerly EAN / UCC where committee work included the BCID TG / GSC, BCID BRG / PTRG, QWG & other working committees), as well as the ANSI MH10.8 committee. He was formerly Vice Chair of ADC1 (the U.S. TAG to JTC 1/SC 31), Vice-Chair of ADC1’s Task Group 3 on Conformance and Convenor of SC31’s Work Group 3 on Conformance. He served as the Head of Delegation for the U.S. to SC31 general plenary meetings from its initial meeting until he was selected to serve as Chairman of ISO/IEC JTC 1/SC 31, a position he continues to hold. He is a charter member of the AIDC 100, was the 2001 recipient of AIM Global’s Richard R. Dilling Award. Until his move to GS1 Healthcare he was also a member of the AIM Global Board of Directors.

Chuck received his Bachelor's Degree in Photographic Science and Engineering from Rochester Institute of Technology.
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